support for families. 
	Service
	Services they offer
	Thresholds
	Weblinks or referral info

	Community

	 Health

	School nurses and health visitors
CYPT- Child and Young persons team.
	Health
Toileting advice
Behaviour support for under 5’s

	Service for children age 0-19 yrs old.
	01522 843000
bshealthservices@lincolnshire.gov.uk 
bs_healthadmin@lincolnshire.gov.uk 
Children's health – Children's Health Service - Lincolnshire County Council 

	Children’s Occupational Therapy
	Health
	Advice service and referral for Parents, Carers and professionals.
Online referral for professionals to complete.
	01522 309025


	Specialist nurse for children with additional needs and disabilities
	Health 
	Service for 0-19 yr olds. 
Other professionals need to be involved already from health/social care or education. Additional support in supporting families in local area. 
	01522 521186


	Speech and Language 
	Health
	Accepting referrals for eating and swallowing difficulties and if you cannot understand what your child is trying to verbalise to you. 
	www.Lincolnshirechildrenstherapyservices.nhs.uk  

	Right to choose 
	Health
	Your legal right to select an alternative, NHS-funded healthcare provider (including qualifying private providers) for your first specialist appointment, usually to bypass long local waiting lists.
	Consult your GP, GP will them write the referral. 

	SEND support

	Lincolnshire parent carer forum.
	A charity that ensures the needs of the children with special educational needs and disabilities are met.
	Provide experienced, supportive ear for parents, to promote their skills, knowledge and resilience.
Online workshop available.
	07925232466
Email admin@lincspcf.org.uk
Web – www.lincspcf.org.uk 


	Family fund
	Grants for families with disabled children.
	For families with children age 0-17 yrs who have long term or life limiting disabilities needing high level of support. In receipt of benefits.
	www.familyfund.org.uk 
Register for online account to apply or paper version available.

	Working together team
	Can offer training and information platform for families.
	To support children and their families from aged 4 – 19years. 
	https://www.wtt.org.uk/ 
outreach@gosberton-house.lincs.sch.uk 
01775840250

	ADHD lincs
	ADHD Lincs is a registered charity which provides support and information to families and individuals who are living with Attention Deficit Hyperactivity Disorder (ADHD) and associated learning differences.
	Support for all families 
	https://adhdlincs.org/ 
info@adhdlincs.org 
01522 539939

	Liaise
	Can act as a go between and offer advice when there is a query with an EHCP.
	Support for families going through the EHCP process.
	https://liaise.com/ 


	Lincolnshire family service directory
	The Local Offer directory. You will find information on useful local organisations and activities where you live
	Support for all families
	www.lincsfamilydirectory.org.uk 


	PAACT (Parents and autistic children together)
	Support group for families with children and young people who have Autistic spectrum disorder or awaiting diagnosis.
	Open to all families who have children with ASD.
	www.paactsupport@hotmail.co.uk
Gainsborough and Lincoln based
Facebook page available

	Parenting support

	Sleep charity
	Support for sleep issues
	For all families 
	https://thesleepcharity.org.uk/ 
03303 530 541

	Parent Programme delivery unit
Parent programmes
	Parenting Advice and courses. 
PPP – positive parenting programme
	Online programmes
Triple P – for children under 12yrs
Teen triple P age 10 – 16 yrs.
	02079872944
Online application https://www.triplep-parenting.uk.net/uk/triple-p/ 
tpol@triplep.net

	Early help assessments, leading to team around the family (TAF)
	The early help assessment provides a clear template to facilitate a meaningful assessment with the participation of the child, young person, and their parents or carers. It will be completed by a professional who is best placed for the family. This may be a professional who has the best relationship with the family, or who the family feel may have the best knowledge of their needs.
	coordinated multi-agency approach and a Team Around the Child plan to help identify and address emerging worries, build on existing strengths and access services that can work with the family to help them. 
	Can be completed with any professional, family can choose their lead professional where appropriate. 

	Lincolnshire connect to support
	Info and advice provider for activities and events. 
	For all families
	https://lincolnshire.connecttosupport.org/ 

	Financial support

	Lincoln Community Grocery
	Grocery discount store
Small, medium and large shops available at discounted prices
	No criteria, small annual fee of about £5
	www.communitygrocery.org.uk/Lincoln 
01522 265 511
Beaumont Manor, Beamont fee, Lincoln, LN1 1UL
Mon – Fri 9.30 – 4.30pm

	Adi’s legacy Pre loved shop
	Support for families, homeless and/or fleeing domestic abuse.
	Providing items needed. Clothes etc.
	07935793475
73 Hemswell Avenue, Lincoln

	Food bank, clothes bank and hygiene services. 
	You will typically need a referral voucher from a frontline professional social worker, health visitor, family help worker and some schools. 
	For families in need. 
	If you do not yet have a voucher, you can also contact their Welfare Team directly at 01522 873382
01522 873382

	Community connector – Lincoln City
	Operates two major community hubs offering food banks, emergency parcels, a wellbeing cafe, and signposting
	Open to all families.
	https://wearebridge.org/community/ 
Bridge Central, Portland St, LN5 7NN
Bridge Community, 72A Newark Rd, LN5 8PY
01522 530730


	Anglian Water
	Discounted Tariffs
Assistance schemes 
Payment plans
Priority service registers
	Open to all
	anglianwater.co.uk/watercare 
0800 011 3774 
WhatsApp 01522 341343 
www.anglianwater.co.uk/bsl 

	Lincs kids
	What’s on in and around our area, discounts off days out for families.
	Free member ship for families.
	www.lincskids.co.uk 
Facebook, Instagram and twitter @lincskids

	Children’s Mental health

	Lincolnshire Carers service – Young Carers
	Complete an Early help assessment with a professional, school can help with this or contact the details for further support and advice.
	Support for identified young carers.
	youngcarers@lincolnshire.gov.uk 
01522553275

	Lumi Nova
	Therapeutic game for children aged 7 – 12 years.
	Support worries and build resilience for children.
	https://luminova.app/

	Kooth
	Whatever you're feeling, we're here to help. Get free, safe and anonymous support. Mini-activities to boost your wellbeing.
	For Children & Young People.
	https://www.kooth.com/ 


	MSHT – Mental health support team.
	Child Mental health support
	Attends state school/resident in LINCOLNSHIRE. 
1st complete emotional wellbeing behaviour pathway.
2nd complete EHA and healthy mind referral form.
	Lincoln & Gainsborough
01522 707474

Referral forms sent to
 lpft.lincs-spa@nhs.net

	Healthy Minds
	Child Emotional and wellbeing difficulties.
	Attends state school/resident in LINCOLNSHIRE. 
1st complete emotional wellbeing behaviour pathway.
2nd complete EHA and healthy mind referral form.
	01522 421699
Lpft.lincs-spa@nhs.net 

Referral of EHA and Healthy minds form. 

Parents support line ; Here 4 you, 0800 2346342

	Young Minds
	Children’s mental health support
	Service for advice and information to support yourself or someone else. Support up to age 25 yrs.
	Parent helpline 08088025544 
parent@youngminds.org.uk 
Child text YM to 85258

	Child Line
	Children’s mental health
	Support for children under 19 yrs old. Chat about any issues they are going through, however big or small.
	0800 1111
https://www.childline.org.uk/ 

	Adult Mental health

	One plus one

	Support for happier, healthier relationships.
- Me, you and baby too
- Getting it right for children
- Arguing better
- Debt and relationships
	Support for all families
	https://www.oneplusone.org.uk/ 


	MANUP
	Men’s mental health awareness and support.
	Support for men.
	Social media sites FB, Instagram, YouTube. 
www.manup.how

	Andy’s Man Support
	Men’s mental health support 
	Support for men. 
	https://andysmanclub.co.uk/ 
Also on FB

	Lincolnshire Women centres
	Woman only support & safe space. Offering information, friendship, and support to live happier safer lives.
	Support for women
	Online referral
womanrise@latcharity.org.uk

	Samaritans
	Mental Health support for all ages.
	Anyone having a difficult time or worried about someone else.
	Tel; 116 123
jo@samaritans.org

	Mind
	Mental health support for all ages.
	Advice and support for anyone experiencing mental health.
	info@mind.org.uk 
01724 279500
Info line - 03001233393

	Steps2change
	Adult Mental health support
	Free NHS service
Referral form online for self-referral.
GP referrals accepted.
	www.steps2change.co.uk
lincs.spa@nhs.net 
03031234000 
Archway centre, Carlton centre, Lincoln, 01522 340160- existing appointments only.  


	Family line
	Free helpline. Befriending and counselling helpline for parents and carers.
	Family members over 18 yrs of age.
	www.family-action.org.uk
info@family-action.org.uk
020 7254 6251 / 0808 802 6666
Text 07537404282
Live web chat available

	Bric - building resilience in the community.                              
	Family support and advice
	For families with children under 11 yrs.
	www.enquiries@bric.org.uk
01507 308030
Also on social media

	PEGS

	Support for parents with child to parent abuse.
	For families.
	Online referral
hello@pegsupport.com

	Legal support for separated families

	Separated Parents communication apps
	APP close – free, this app features built-in messaging, expense tracking, calendar sharing, and audio/video calls without monthly subscription fees.
Our family wizard - A court-accepted, premium platform trusted by legal professionals. It features an un-editable message log, expense tracking, and a unique "ToneMeter" to flag emotionally charged language
Talking parents - Offers secure, court-admissible communication, a shared calendar, and a feature that prevents messages or calls from being deleted. It offers both free and paid subscription
	Support for families 
	Find in your app stores.

	National Family mediation
	Family separation support. 
	Family Support
	03300101367

	Sills & Betteridge Solicitors
	Free family law information clinic. 1st and 3rd Tuesday of every month at Aquis house, Clasketgate, Lincoln, LN2 1JN
	Family legal advice for all.
	Rebecca Daly
01522 542211 or 07584212830

	Coram – Children’s charity.
	Family and Children legal support.
	Free legal services for children and young people who need support
	www.childrenslegalcentre.com
02075200300

	Domestic abuse and substance misuse support

	Edan Lincs

	Domestic abuse service for all ages.

	Free service for all woman, men and children who have or are experiencing domestic abuse. 
	01522 510041
info@edanlincs.org.uk    
secure email info.secure@edanlincs.cjsm.net 
Referral from
www.ldass.org.uk 

	Children Seen and Heard
	Support for families and professionals to support when a parent has gone to prison. 
	Children Heard and Seen is a charity that supports children and families impacted by parental imprisonment. 
	info@childrenheardandseen.co.uk


	Beacon – friend and family service. 
	Supports adults, children and young people who have been affected by someone’s alcohol or drug use.
Stress, anxiety, isolation, mental and physical health, relationships and finances. 
	Offer support for anyone over the age of 5 years. 1-1, group, peer support or bespoke. Can use even if person affected is not receiving treatment.
	Online referral
0800 304 7021
Web www.lincsbeacon.co.uk 
Email lincs.info@lincsbeacon.co.uk 

	Parent Programme delivery unit
Parent programmes.
	Parenting Advice and courses. 
PPP – positive parenting programme
	Online programmes
Triple P – for children under 12yrs
Teen triple Page 10 – 16 yrs.
	02079872944
Online application https://www.triplep-parenting.uk.net/uk/triple-p/ 
tpol@triplep.net 

	Oasis Family support 
	Drug and alcohol support for families. 
	Open to all
	hello@latcharity,org.uk 
01522 806611
www.oasisfamilysupport.org.uk 

	Hollie Guard App
	Free personal safety app in the UK that turns your smartphone into an emergency alert device.
	Open to all
	Downloadable app for IOS and Android.

	Bereavement support

	St Barnabas Bereavement 
	Bereavement support
	For all families
	www.stbarnabashospice.co.uk
0300 303 1897 

	Winston’s wish
	Bereavement support 
	For all families 
	www.winstonswish.org 

	Lincoln centre for grief and loss
	Bereavement support
	Adult and children
	01522 546168
www.lcgl.org.uk 
19 Carlton Mews, Lincoln LN2 4FJ

	Edisons light little stars
	Pregnancy loss
	For all families 
	enquiries@edisonslight.co.uk 





